Hoppers Gym Ltd — Out-of-Hours Access
& Door Entry Security Policy

1. Standard Operating Hours & Facility Vacating

All standard memberships grant facility access strictly during official, published operating hours:
e Monday to Friday: 6:00 AM — 8:00 PM
e Saturday: 7:00 AM - 2:00 PM
e Sunday: 7:00 AM - 1:00 PM

Please note: Operating hours may be amended on an ad-hoc basis for bank holidays, festive
periods (such as Christmas Day), or facility maintenance. Any temporary adjustments to these
hours will be published and updated directly within the GymMaster Members App.

The gym floor, changing areas, and all associated facilities must be completely vacated by
standard members at or before the designated closing time for that specific day. Remaining on
the premises past closing times without explicit, written authorisation from a Director (such as an
executed Volunteer Keyholder Agreement) is strictly prohibited and constitutes unauthorised
access and trespassing.

2. Mandatory Individual App Check-In (No Tailgating)
To ensure compliance with our commercial property insurance, fire safety regulations, and
health and safety risk assessments, every single member must independently scan and check
in using their own GymMaster Members App upon every single entry to the premises.
e Strictly No Tailgating: Entering the facility behind another user without executing your
own individual digital check-in is a severe breach of gym rules.
e No Door Holding: Members must not open, hold open, or wedge open the front
entrance door for any other individual. Every person entering the building must be
verified and tracked by the automated door entry system.

3. Policy Breach & Realignment of Liability
Automated door access logs and Closed-Circuit Television (CCTV) footage can be reviewed
retrospectively by management.

Any standard member who bypasses the mandatory door entry system via tailgating, or who
fails to vacate the building by the designated closing time, is acting in direct violation of this
policy and the gym's safety protocols.

Bypassing these security mechanisms or lingering unsupervised out-of-hours completely voids
gym liability for any subsequent incidents, property damage, or personal injuries sustained while
on the premises without authorisation. Violations of this policy will result in immediate
membership suspension and permanent termination without refund.
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